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1 Logging-in to PSETradex Online 
 

1.1 Logging-in with Existing Account 
Depending on your Broker’s setup, logging-in to PSETradex Online may require you to login through or 
from your Broker’s website. The former lets you login to your Broker’s website and access PSETradex 
Online directly (without having to login again) and the latter directs you to the PSETradex Online login 
page after you have logged-in to your Broker’s website.  

1.1.1 Logging-in through Broker’s Website (Single Sign-On (SSO) Login) 
Login to your Broker’s Website using your usual credentials. Click on the [Online Trading] link or button. 
This will open a new tab that displays the PSETradex Online platform. You are now logged-in to the 
PSETradex Online application and can see your portfolio, which is displayed by default.  

1.1.2 Logging-in from Broker’s Website 
Login to your Broker’s Website using your usual credentials. Click on the [Online Trading] link or button. 
You will now see a login page.  

 

Figure 1 PSETradex Online Login Page for non SSO 

By now you should have already received an email from your Broker regarding your online trading 
account details. Use the details from this email to login to the online trading platform. Upon successful 
login, you will be directed to the PSETradex Online application with your portfolio displayed by default.  

1.1.3 Unsuccessful Logins 
Forgot password – If you forgot your password, you must call your Broker to let them reset your 
password. You should receive an email with a temporary password after the password reset. Use the 
temporary password to login to the online trading platform. After logging-in, you will be asked to change 
the temporary password to your own.  

No existing account – They system won’t allow you to login when your account hasn’t been setup. In this 
case, you need to ask your broker to create the account for you. 

ログイン方法



1.2 Logging-in Without an Existing Account 
If you are logging-in through your Broker’s website and don’t have an online trading account yet, a 
message will be displayed on the online trading page: 

“Your online trading account has not been setup. Please contact your broker to setup your account.” 

2 PSETradex Online 2FA Security Feature 
The PSETradex Online application may be enabled for the 2-Factor Authentication (2FA) security feature 
to protect your session and transactions.  

2.1 2FA with Access to Mobile application 
If your broker has granted you access to the mobile application, you will need to have a mobile device 
registered in your Broker’s backend to login to PSETradex Online with 2FA enabled. To do this, go to 
your mobile device’s app store, search for PSETradex app and then install it.  

 

Figure 2 PSETradex Mobile App for IOS 

Open the app and then go to the Account page. When you login to for the first time the app, a 
confirmation message will be displayed to let you know that your device will automatically be 
registered. 



    

Figure 3 Automatic Device Registration Upon Login 

When your device has been registered and you try to login to PSETradex Online, you need to use the 
Security Code displayed on the Login page of the mobile application. 

 

Figure 4 Security Code Generated by Mobile App 

2.2 2FA Without Access to the Mobile Application 
If your broker has only granted you access to the web application, you will need to have a third-party 
authenticator installed in your mobile phone. You may use any of the free third-party authenticators 
available in your mobile’s application store. The following are some of the most commonly used third-
party authenticators for both Android and IOS: 



�  Google Authenticator 

�  Microsoft 

� LastPass 

� Duo Mobile 

Download and install the 2FA authenticator of your choice on 
are now ready to setup the 2FA in PSETradex Online
account details.  

The following are the steps to setup the 2FA in 
the temporary password emailed to you or if your password has expired and needs to changed. 

1. Login with your account details

Figure 5 Sample Email Upon Registration as 

2. You are now directed to the 2FA Verification page.

Figure 6 Web 2FA Verification Step 

Google Authenticator  

Download and install the 2FA authenticator of your choice on your mobile phone. Upon installation, you 
PSETradex Online. Open PSETradex Online and login using your 

The following are the steps to setup the 2FA in PSETradex Online if this is your first time logging
the temporary password emailed to you or if your password has expired and needs to changed. 

Login with your account details from the email 

 

Sample Email Upon Registration as PSETradex Online User 

the 2FA Verification page. 

 

your mobile phone. Upon installation, you 
and login using your 

if this is your first time logging-in using 
the temporary password emailed to you or if your password has expired and needs to changed.  

1. 初期設定、ログイン

※「PSE TradeX」および「Google Authenticator」アプリをインストールされていない場合、 
別添「How to install PSE TradeX app」参照の上、
アプリのインストールをお願いします。

以下、初回のログイン方法です

1. イーグル証券からのメールの以下の部分をご確認ください

←　1. メール内のURLをクリック

2. URLクリック後、以下の画面を確認

3. Click 「here」 のリンクをクリック



3. Click on the ‘here’ hyperlink to setup the 3rd part authenticator that you have already installed.  
4. A QR/bar code is automatically generated by PSETradex Online. Below it is the text form of the 

code, which you can also use with the 3rd party authenticator.  

 

 

Figure 7 QR Code for Setting-up a 3rd Party Authenticator 

 
5. Open the third-party authenticator from your mobile and click on the “scan” option (“Scan a 

barcode” on Google Authenticator Android). Now focus the scanner on the generated barcode. 

  

Figure 8 Adding an Account in the 2FA Authenticator Using QR Code 

4. 以下の画面のようなQRコードが表示されたことを確認する

5. インストールした「Google Authenticator」（アプリ）を開き、
「Scan」または「Scan a barcode」をクリックし、QRコードを読み込む



Alternatively, you may manually enter the text form of the code on the mobile authenticator. 
Click on the “Manual entry” option of the authenticator instead of the “scan” option (“Enter a 
provided key” on Google Authenticator Android).   

  

 Figure 9 Manual Input of QR code into 3rd party authenticator mobile app 

Enter your account name and the generated key as seen on the screen.  

6. Either way, the security code will be generated. Enter this code in the “One-Time PIN” field on 
PSETradex Online Verification page. Take note that the Security code has a validity period of 30 
seconds, after which, another code will be generated. You should enter the Security code within 
30 seconds upon its generation.  

7. Click on Verify. Once the security code is authenticated, you will be directed to the Change 
Password page. 

8. After changing your password, you should already be logged-in to PSETradex Online.  
 

2.3 Operations Requiring 2FA Security Code 
You will need to enter the Security Code from the PSETradex Mobile authenticator again whenever you 
do the following: 

 
� Login – After providing your Username and Password 
 

QRコードが読み込めない場合、QRコードの下に表示されている英数字（左下赤枠参照）を、
「Key」または「Enter provided Key」の欄に入力する

6. ここで生成される6桁の数字はセキュリティコードとして利用します

7. 「Verify」をクリックすると、自動的にパスワード変更画面が表示されます

8. パスワードを変更すればログインが可能になります。これで設定は完了です。

2.3. セキュリティコードは、ログイン時、パスワード変更時などに必要となります



 

Figure 10 Login Page Requiring Security Code 

Enter the Security Code and click on Verify to login successfully.  

� Change your password  

 

Figure 11 Changing your password requires a Security Code 

 
 
 
 
 
 
 
 

One-Time PINの入力が必要な際は、
「Google Authenticator」に表示される6桁の数字を入力してください

*One-Time PINは30秒のみ有効となります。30秒以上経過すると、自動的に別のPINが生成されますので、ご注意下さい。



←　ログイン時

↓　パスワード変更時





3 Getting Around PSETradex Online 
Once you are successfully logged-in, you are directed to your default home page. 

 

Figure 12 PSETradex Online Landing Page after Login 

3.1 Ribbon Menu 
The primary tool that is used to navigate through the different screens of PSETradex Online is the ribbon 
menu on top of the screen.  

 

Figure 13 PSETradex Online Ribbon Menu 

The Menu items are described as follows:  

Icon Menu Item Name Description 

 
 

Company logo  

 
 

Home Displays the portfolio, watch list, ticker details and 
market data. This is the default view upon logging in. 

 
 

Blotter Shows the portfolio, watch list and details of any 
working or terminated order of a selected ticker.  

3. PSE TradeXの機能紹介　※重要な機能は日本語で紹介します



 
 

Quotes Displays the watchlist in full page (with more 
columns) 

 
 

Analytics Displays customizable charts in full page with more 
analytics functions  

 
 

Account Displays your account details including cash limits, 
dealer information and commands for logging-out 
and password change.  

 
 

Rolling ticker 
button 

Displays the rolling ticker on top of the left side of 
the ribbon 

 
 

Notifications Displays the alerts or notifications about 
transactions or instruments, as specified in its 
settings. 

 
 

Search Displays the currently active instrument; Can be 
typed into to search for an instrument. 

 

Market status Indicates the current, previous and next market 
status with a 3-letter code. The code highlighted in 
green is the current market status.  

Table 1 PSETradex Online Main Menu 

The details of each Menu item are described in the succeeding sections. 

3.2 Market Status 
The market status is shown on the top most right corner of the screen.  

 

Figure 14 Market Status Display 



There are 3 statuses shown – previous, current and next, displayed as a 3-letter code. The highlighted 
one is the current market status. The one above it is the previous and the one below the current status 
is the next. The table below shows the different possible market status and their meanings: 
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Table 2 Market Status Codes and their Meanings 

3.3 Connection Status 
Below the Market Status is a clock that represents the trading and market data connections. There are 3 
connection statuses which are represented by 3 colors. When you point your mouse over the clock, a 
tooltip appears which shows you the connection status details: 

Color What it Means What the Tooltip May Show 
Green Everything (trading and market 

data) is connected 
 

 
 

 

 
 

Orange/Amber Either OMS or FIX (or both) 
connection is (are) down 
 

 



Red Market data connection is 
shown

 

Table 3 Connection Statuses 

3.4 Home 
The Home page is the landing page by default. It consists of the following 

� Watch List 
� News 
� Performance 
� Market Data – Time and Sales / Market Depth
� Chart 

3.4.1 Watch List 
The watch list is located on the left panel. It
for the day. The official list of Instruments is updated by the PSE and NASDAQ everyday through file 
uploads in the Back Office System (BOS). 

The watch list panel contains several lists (inst

Figure 15 Watch List - Lists and Views Options

The available lists are: 

� PSEI – list of all instruments in th

 
 

 
Market data connection is 
shown 

 
 

 

 
 

The Home page is the landing page by default. It consists of the following components:

Time and Sales / Market Depth 

is located on the left panel. It is the list of the available instruments that can be traded on 
for the day. The official list of Instruments is updated by the PSE and NASDAQ everyday through file 
uploads in the Back Office System (BOS).  

The watch list panel contains several lists (instruments grouped together by different criteria) and views. 

Lists and Views Options 

list of all instruments in this index 

 

 

: 

is the list of the available instruments that can be traded on 
for the day. The official list of Instruments is updated by the PSE and NASDAQ everyday through file 

ruments grouped together by different criteria) and views.  

 



� NORM – list of Normal market segment instruments 
� ODD – list of Oddlot market segment instruments 
� FAV 1,2,3 – list of favorited (i.e., starred) instruments 
� PORTFOLIO – list of instruments that you own 

Each list has a set of views as indicated below: 

View Description List       
  PSEI NORM ODD FAV 1 FAV 2 FAV 

3 
PORTFOLIO 

OHLC 
 

Open High Low Close � � � � � � � 

PERF 
 

Performance � � � � � � � 

VAL 
 

Valuation 
Position/Average Price 

� � � � � � � 

SECTORS 
 

Sectors Tree map � � �     

DAY% 
 

Intraday Performance Tree map � � �    � 

P/L Profit & Loss Treemap       � 
Top 
Gainers 
 

Displays all gainers in the selected 
list 

� � �     

Top Losers 
 

Displays all losers in the selected 
list 

� � �     

Top Movers 
 

Displays all the most active gainers 
and losers in the selected list 

� � �     

Table 4 Available Views for Each List 

Views show aggregated data on instruments based on variables like price, time and volume.  

Click on the View tab to see the corresponding list or tree map for the selected List. Here are some 
examples: 



 

Figure 16 Open High Low Close (OHLC) View of PSEI Constituent 

 

 

Figure 17 Performance View of Normal Markets 
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The Watch List views may display information in list or tree map form. For those with lists displayed, 
only 15 instruments are displayed by default. As you scroll down, the rest of the instruments will be 
shown.  

 

Figure 18 Watchlist for Normal Markets 

3.4.1.1.1 Sorting Columns 
By default, the watchlist is sorted by the Name of the Instrument and this is indicated by the yellow 
highlight on the “Name” column header.  

You may sort some other columns by clicking on Column headers that are displayed as hyperlinks. 

 

Figure 19 Sortable Columns on the Watchlist 



Click one time to sort that column in ascending order and click another time to reverse the sorting order 
to descending. The sorting is not saved, however. When you switch to another view then go back to the 
previously sorted view, the latter’s sorting shall return to default. 

3.4.1.1.2 List Item Symbols 
The following are symbols found at the right most column and their meanings: 

 - the instrument is in your favorites 

 - the instrument is not in your favorites 

 

 

Figure 20 Symbols on the Watch List 

3.4.1.1.3 Viewing the Tree Maps 
Tree maps are graphical representations of data within a defined context. In certain lists, tree map views 
like the “DAY %”, “SECTORS” and “P/L”, are provided to make it easy for you to see the relationships 
among the securities based on predefined criteria. To view the numbers behind the graphics, point your 
mouse on the cell and a tooltip will appear which displays the actual data. Examples are shown below: 

 

Figure 21 Example of Intraday Performance Tree map 



 

Figure 22 Example of Sectors Tree map 

�������� �������
�
If you already have a Portfolio, you can view your securities by clicking on the “Portfolio” tab. This will 
show all your securities in OHLC view and arranged in ascending alphabetical order by ticker symbol 
with the first security is selected. 

 

Figure 23 Portfolio in OHLC View 

3.4.2 Ticker and Market Details Panels 
On the right-hand panels, performance and market data on the active instrument are shown in the 
different components. 

ポートフォリオ

すでに株を購入されている場合、「Portfolio」タブをクリックすると、
保有株の状況を確認することが可能です

1. 「Portfolio」 をクリック

2. 現状の資産合計（Value）および、運用状況（Gain）はこちらで確認できます

3. 銘柄をクリックすると、画面右にそれぞれの保有株数、購入単価など詳細が表示されます（次ページ参照）


1. 「Portfolio」 をクリック

2. 資産合計、投資状況の確認

3. 銘柄をクリックして詳細を確認



 

  Figure 24 Ticker Details and Market Data on Right Panels 

�������� ����������������
The Performance panel displays some specific market details of the selected ticker. It also contains the 
commands for trading operations (i.e., CLOSE, BUY & SELL).  

 

Figure 25 Performance Panel 

There are three different views in the Performance panel and these may be accessed by clicking on the 
ellipsis icon. 

View Icon Description 
Intraday 
(default)  

 

1- “Intraday” view shows status of the instrument  
 
The title bar displays the name of the security. 
 
If the instrument is not active, the status will be displayed next 
to the name, using red bigger font for the following statuses:  
H= Halt  as intraday auction 

前ページの「3. 銘柄をクリック」すると、
具体的な情報の確認が可能です。

Last : 終値
Open : 始値
High : 高値
Low : 安値

VAR : その日の値動き
VWAP : 取引されている平均株価 

My Position : 保有株数
Avg Price : 平均購入株価
P/L : Profit and Loss（損益）



Monthly 

 
 
 

Yearly 
 

 
 

Table 5 Ticker Performance Views 

Figure 26 Intraday View 
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The mini chart component allows you to do some technical analysis on a selected instrument. 
view is based on the above Instrument 
display a chart with 60’ and 3 days. 

Figure 27 Intraday Chart 

You may customize your chart by using the various charting 

S = Suspended by market control 
F = Frozen due to circuit breaker.  
2- “Monthly” view shows H/L and performance. 

3- “Yearly” view (52 weeks) 

 

chart component allows you to do some technical analysis on a selected instrument. 
Instrument Performance details view. If the upper view is Intraday, it will 

 

 

customize your chart by using the various charting functions on the toolbar.  

 

chart component allows you to do some technical analysis on a selected instrument. The Chart 
details view. If the upper view is Intraday, it will 

 



 

Figure 28 Charting Toolbar Options 

� Chart types – Candle (default), Bar, Curve 
� Time axis – ranges from 5 hours to 1 year; 1 Day is selected by default 
� Indicators – RSI, STO, MMA, dropdown list; choose the indicator that’s best suited to your 

purposes 

�������� �
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Real time trades (price and size) as executed on the market for the selected instrument are available in 
the Time & Sales (T&S) component. 

 

Figure 29 Time and Sales Component 

There are three different views in the Time & Sales component and these may be accessed by clicking on 
the ellipsis icon. 

View Display 
Time & Sales 
(default) 

 
Contains the transactions on the selected instrument 
 



 
 
 
 

Business 
Done 

Summary of executed trades on the instrument 
 

 
 
 

Summary Overall trading outlook on the instrument 
 

 
 
 

Table 6 Time & Sales Views 

The following fields are displayed in Time & Sales view: 



Field name Description 
Time Trade execution time 
Last Bid price 
Qty Total Volume = Total Buy + Total Sell on the instrument 
BBH Buying Broker House – Broker ID of Buy side 
SBH Selling Broker House – Broker ID of Sell side 
Table 7 Time and Sales Component fields 

The Time and Sales display is limited to 5 lines and updates dynamically if the data shown is the latest 
transaction. At the top are the latest information which are regularly updated.  

�������� ��� ��!�������������
The Market Depth component displays a list of orders with related levels of prices.  

 

Figure 30 Market Depth Component 

3.4.3 News Panel 
Below the Watchlist panel is the News panel, which may show news about the selected security from 
the Watchlist or news about all securities in your portfolio (depending on the selected news filter). 

 

Figure 31 News Filter Panel – Filtered by Ticker 

By default, the news are filtered by Ticker, which means only news on the selected instrument are 
displayed. If you wish to show all the news, click on the ‘ALL’ button.  

 

Figure 32 News Filter Panel - Showing News for All Tickers 

Click on a news item to display a brief summary. 



 

Figure 33 Opened News Item 

Click on the reference link to go to the website where the news article is taken.  

3.5 Orders Page - Viewing Your Orders 
Transactions on instruments from your Portfolio or from the Watch list may be seen on the right-side 
panel, which may be accessed using the ORDERS menu button or you may be automatically directed to 
this screen after placing an order (when the order ticket is closed) 

 

Figure 34 Orders Page 

The orders are shown in two stacked panels: working and executed orders. 

3.5.1 Order Symbols 
Each order under either Working or Executed Orders is represented by a symbol. The following symbols 
are used. 

Symbol Meaning 

 New or Partially filled 

 
Filled 

注文の確認

「Orders」（画面左上）をクリックして、注文状況を確認

「新規注文（約定前）」または「一部約定」の注文がページ右の上部（赤枠①）
約定済の注文がページ右下部（赤枠②）

に表示されます

①

②

注文内容の左端のロゴにより、状況を確認できます

新規注文（約定前）または 一部約定

約定済



 Canceled or Rejected 

 
Replaced 

 
Parked or Pending New 

 Accumulated 

 
Pending 

Table 8 Order Symbols and Meanings 

3.5.2 Working Orders 
Orders for the selected instrument that are successfully submitted and awaiting execution are displayed 
in this panel. 

 

Figure 35 Working Orders Panel 

The following values are displayed: 

� Instrument ticker code and name 
� Limit price and Date of placing the order 
� Executed Quantity/Sent – number of executed shares (for partially filled) over original quantity 

sent 
� Average Price – price/share of the order upon execution with the Currency code below it 
� Validity – shows if the order is Day, Next Day, GTC or GTD 

To view, modify or cancel the orders under this panel, click on a transaction. The details of the order will 
be displayed under the Executed Orders panel. 

キャンセル または 注文失敗

変更済み

注文待ち

予約済み

確認中

注文の確認、修正およびキャンセルの方法は以下のイメージをご確認ください



 

Figure 36 Viewing an Order's details 

3.5.3 Order Details 
The details that are displayed for a selected order consist mostly of the most significant values that 
summarize the order such as: 

� Instrument – Ticker code and short name of the instrument 
� Account Order ID – Account code and Order ID 
� Total Quantity – number of shares ordered 
� Executed – number of shares already filled 
� Order type / Price – Shows whether order is of limit or market type, plus the transaction price 
� Setup Date – Date and time when order was successfully placed 
� TIF / Expiry – displays the order validity (Day, Next Day, GTC or GTD) 
� Rejection Reason – only for rejected orders; shows the reason why the selected order was 

rejected 

3.5.4 Executed Orders 
The Executed Orders panel shows all the orders that have been completely filled and those which have 
been cancelled or automatically terminated.  

 

Figure 37 Executed Orders Panel 

1. P25-26 オーダーの確認より、変更またはキャンセルしたい注文を選択

2. 変更の場合は、変更内容を入力し、「Modify」をクリック

3. キャンセルの場合は、「Cancel」をクリック 

← 株価

← 株数

← 入力不要



You may view the details of the order by selecting it. For rejected orders, a reason is usually displayed. 

 

Figure 38 Details of a Rejected Order with Rejection Reason 

3.6 Quotes 
The Quotes page contains the watchlist in full page so more columns are displayed for each list. There 
are no more pre-defined views in this screen since all the columns from all views already fit each list. 
You can do the same functions here as in the Home Watchlist. 

 

Figure 39 Quotes Screen - PSEI List 



 

Figure 40 Quotes Screen - Portfolio 

3.7 Analytics 
The Analytics page displays the default chart of the active instrument in full screen.  

 

Figure 41 Analytics Page 

Since it is in full screen, you are given more tools to draw your chart: 

� Drawing tools – choose from a wide range of drawing tools from the toolbar  

Symbol What you can draw 

 
 

Line 

 
 
 

Segment 

 
 

Arrow 



 
 

Horizon 

 
 

Parallel 

Table 9 Chart Drawing tools 

� Fibonacci Retracements – choose from various Fibo charting tools from the toolbar 

Symbol What you can draw 

 
 
 

Price target 

 
 

Time Target 

 
 

Elliptic Target 

 Price Retracement 

 
 

Time Retracement 

 
 

Elliptic Retracement 

 
 

Gann Fan 

Table 10 Chart Fibonacci Markers 

� Annotation tools 

Label What you can write 
Title 
 
 

Single line alphanumeric title for your child in 
large font 

Comment 
 

Single line alphanumeric remark about your chart 
in small font 

Paragraph 
 

Multi line alphanumeric remarks about your 
chart in small font 

Table 11 Chart Annotation Tools 

You may remove your chart drawings and annotations that you have done by first selecting them then 

clicking on the “Delete Selection” button . 



 

Figure 42 Deleting a Drawing or Text from the Chart 

3.7.1 Create and Save a Study 
In the Analytics page you can create and save multiple charts on different instruments.  

On the active chart, create some drawings as you wish. Click on the “Add Study” button at the upper left 
corner of the chart. 

 

Figure 43 Chart with Sample Drawing 

You will be prompted to provide a name for your chart or study. Enter a name that is <=10 characters.  



 

Figure 44 Naming your Chart 

Click on the [ADD] button. 

Now the saved chart/study may be seen as a tab label on top of the chart window beside the “Add 
Study” button. 

 

Figure 45 Newly Created Study 

To create and save another study, repeat the steps above then select the study you want to view from 
the tabs above.  



 

Figure 46 Choosing from Different Studies 

3.8 Account 
The account page is where you can view your account details and activity, view dealer information, 
change your password and logout (if you logged-in through your broker’s’ website). 

 

Figure 47 Account Page 

3.8.1 Execution History 
On the left panel, you can view a list of your past executions for reference. You are provided with some 
filter tools on top of the list window.  

 

Figure 48 Account Execution History Panel 
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To view specific order types, click on the Side dropdown list and select an order type (or all orders). 

 

Figure 49 Selecting a Side Filter 
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To specify a date or a duration, click on the Execution Date “Specific Date” dropdown to select the 
period type. 

 

Figure 50 Selecting an Execution Date Filter 

When you select: 

� Specific date (default) – you may choose a date on the field next to it (by default, the current 
date is displayed). 

 

Figure 51 Selecting a Specific Execution Date 

� 1 week – the date field will be disabled and will display the current date. This means that the 
executions from 1 week before the current date shall be displayed. 

 

Figure 52 Selecting a 1 Week Duration of Executions 



� 2 weeks - the date field will be disabled and will display the current date. This means that the 
executions from 2 weeks before the current date shall be displayed.  

 

Figure 53 Selecting a 2-week Duration of Executions 
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To apply all the filter selections that you have made, click on the [Apply Filter] button. 

 

Figure 54 Applying the Execution History Filter Selections 

 

Figure 55 Execution History List 

3.8.2 Account and Dealer Information 
On the left panel, you can see the following information.  

 

Figure 56 Visible information on the Account Page 

 

Column Description 



name 
Broker Broker code 
Name Dealer’s name 
Phone Dealer’s phone number 
Email Dealer’s email address 
Currency Currencies available in account 
Initial Cash amount at the start of the day per currency 
Remaining Cash amount remaining for the day per currency 
Table 12 Account Page Details 

3.8.3 Logout from PSETradex Online 
If you logged-in to PSETradex Online from your Broker’s website, you will see the LOGOUT button in the 
Account Page, otherwise, you will have to logout from your Broker’s website itself. 

Click on the LOGOUT button (if it’s visible). You will be directed back to the Login page automatically. 

 

Figure 57 After Logging-out 

3.8.4 Change Password 
Like the [LOGOUT] button, the [CHANGE MY PASSWORD] button is only visible if you logged-in from 
your Broker’s website.  If you logged-in through SSO, you don’t have to change your password. 

Click on the [CHANGE MY PASSWORD] button. The limits and dealer info panel will be switched to the 
Change Password panel. 



 

Figure 58 Change Password Panel without 2FA 

Enter your current password then your new password. Take note of the rules on the right.  

If your account is 2FA-enabled, then you will need to provide a one-time PIN when changing your 
password. 

 

Figure 59 Change Password Panel with 2FA 

Click [Change Password] button to apply the new password or [CANCEL] to go back to the Limits and 
Dealer info panel. 
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You will need to setup your own password on the following situations: 

� Initial login (after account creation) 
� Password reset (forgot password) 
� Password expiration 

The following rules must be met when creating or changing your password: 

1. The string must be at least eight (8) characters.  
2. The string must contain at least one uppercase character. 



3. The string must contain at least one lowercase character 
4. The string must contain at least one numeric character. 
5. The string must contain 1 of these special characters: !#$%&*+-:?@^_ 

Your password will automatically expire after sixty (60) days, after which you will be asked to reset your 
password.  Note that you won’t be allowed to reuse the last three (3) passwords that you have 
previously used. 

3.9 Search  
Use the Search function if you don’t want to scroll through the watch list to look for a ticker. Click inside 
the Search box to activate the input textbox. 

 

Figure 60 Search Function 

Type the first few characters of the ticker name to show the matching results then select the ticker you 
that you want. 

 

Figure 61 Searching for a Ticker 

Upon selecting the ticker, the search box closes, and the instrument shall be the active one in the page 
that you are in. If you are in the Home page, the active ticker’s details will be shown on the right panel.  

 

Figure 62 Searched Ticker 



You can also see a history of your searches by just clicking on the dropdown selection arrow. 

 

Figure 63 Search History 

3.10 Rolling Ticker 
The rolling ticker is a dynamic ‘marquee’ type of component that displays a summary of trades 
happening in the market.  

To show the rolling stock ticker, click on the following button: 

 

Figure 64 Rolling Ticker button 

If there are market trades, the rolling ticker will appear on the header starting from the left to the right 
(covering most part of the ribbon menu icons). 

 

Figure 65 Rolling Ticker displayed 

The rolling ticker represents the following market information: 



Field  Description  
Security Code (Short Code) Short Name of the Security  
Matched Price  Price of the trade 
Matched Quantity Number of shares matched 
Buying Broker House (BBH) Broker Short Name of the Buying Party 
Selling Broker House (SBH) Broker Short Name of the Selling Party 
Table 13 Information displayed on Rolling Ticker 

3.10.1 Rolling Ticker Indicators 
The font color, arrow color and arrow direction all serve as indicators for the type of trade and the price 
reference. In general, the color indicators are based on the previous close while the arrow direction 
describes the type of “aggressor” 

Arrow Green, Up - “Buy up” (Buy aggressor)  
Red, Down - “Sell down” (Sell aggressor). 
 

Font color  Green (Or Blue) - Buy up (Price traded is higher than the 
previous close) 
Red- Sell down (Price traded is lower than the previous close) 
White –(Price traded is equal to the previous close) 

Table 14 Rolling Ticker General Indicators 

Specifically, the different indicators represent the following: 

Aggressor type 

Price reference 

Indicators 

Aggressor: Buy 

Price: Higher than previous close 

Arrow: �Green Pointing Up 
Font Color: Green 

Aggressor: Buy 

Price: Lower than previous close 

Arrow: �Green Pointing Up 
Font Color: Red 

Aggressor: Buy 

Price: Equal to the previous close 

Arrow: �Green Pointing Up 
Font Color: White 

Aggressor: Sell 

Price: Higher than previous close 

Arrow: �Red Pointing Down 
Font Color: Green 

Aggressor: Sell 

Price: Lower than previous close 

Arrow: �Red Pointing Down 
Font Color: Red 

Aggressor: Sell 

Price: Equal to the previous close 

Arrow: �Red Pointing Down 
Font Color: White 

Aggressor: Cross Arrow: Dark Yellow Cross Arrow 



Price: Higher than previous close Font Color: Green 

Aggressor: Cross 

Price: Lower than previous close 

Arrow: Dark Yellow Cross Arrow 

Font Color: Red 

Aggressor: Cross 

Price: Equal to the previous close 

Arrow: Dark Yellow Cross Arrow 

Font Color: White 

Aggressor: Opening/Closing trades 

Price: Opening/Closes price 

Arrow: Dark Yellow Cross Arrow 

Font Color: White 
Table 15 Rolling Ticker Specific Indicators 

To hide the rolling ticker, simply click anywhere on the header area. 

3.11 Notifications 
The Notifications page is where you can view pertinent messages about tickers and orders when certain 
events occur. The messages are displayed as follows: 

� Left icon that’s related to the topic 
� Subject of the message 
� Time when the message is issued 

3.11.1 Notification Event Triggers 
The following events trigger notifications: 

� Change in Order 
� Ticker hits alert price 
� Variation in Portfolio 
� Impact on Portfolio 
� Movement of Favorited Ticker 
� For Business Owner: Hourly business figures 

The details of each event trigger are explained below. 
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Trigger  When an order has been fully executed for that client account  

Or when an order has been cancelled or expired, yet previously partially 
filled  

Setup  Automatic for each order sent  
Message  <ticker>: <side> <qty> shares / order fully executed at <average price> 

<currency>  
Example  TEL.XPSE: Sell 200 shares / order fully exe  
Icon 

 
Table 16 Details of Change in Order Event 
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Trigger  When last breaches price target defined for the given ticker  



Setup  Define a price target for a given ticker.  
See <section name> for more details  

Message  Hit <ticker>: target price <target_price> <curr> breached. Alert unset.  
Example  Hit ATN.XPSE: target price 12.345 PHP breached. Alert unset.  
Icon 

 
Table 17 Details of Ticker Hitting Alert Price Event 
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Trigger  Time driven: market opening + 25 minutes  
Setup  Automatic for each client declared with PSETradex Online  
Message  <Client ID>: Your Portfolio Value <portfolio value yesterday> / Var%  
Example  CLIENT01: Your portfolio value: 125,987 PHP / +1.03%  
Icon 

 
Table 18 Details of Portfolio Variation Event 
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Trigger  Time driven:  

� Market opening + 35 minutes  
� Market closing – 30 minutes  

 
Setup  Automatic for each client declared with PSETradex Online  
Message  Your portfolio (<Client ID>): top increase <ticker1> 

<position1_amount_var> / top 
drop <ticker2> <position2_amount_var> 
Note: var since yesterday’s close price 

Example  CLIENT01 has a portfolio with the following positions  
Ticker Qty Y Close Last % Var Y value Value Value var 

ACE 30 317.6 349.0 9.9 9,526.84 10,470.00 943.2 

ALCO 150 33.6 37.6 12.0 5,035.71 5,640.00 604.3 

ATN 200 38.6 40.0 3.5 7,729.47 8,000.00 270.5 

BHI 400 21.5 21.4 -0.3 8,585.76 8,560.00 -25.8 

TEL 15 412.2 404.0 -2.0 6,183.67 6,060.00 -123.7 

TFC 10 951.2 902.7 -5.1 9,512.12 9,027.00 -485.1 

At the time specified, CLIENT01 receives the following notification: 
“Your portfolio (CLIENT01): top increase ACE +943.2/ top drop TFC -485.1 
PHP” 

Icon 
 

Table 19 Details of Portfolio Impact Event 
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Trigger  For CLIENT01, a ticker shows in PSETradex Online’s watch list if: 

� It has been marked as favorite  



� CLIENT01 has a position in it (in portfolio)  
 

Top 10 movers are evaluated at the following timings: 

� 10:45am  
� 11:45am  
� 12:45pm  
� 13:45pm  

 

Note: The timings when movers are evaluated are fixed and set in 
configuration files. Therefore, additional and/or different timings can be set 
by FlexTrade technical team.  

Evaluations include:  

� Top gainers in %var  
� Top losers in %var  
� Top active in amount traded  

 
If a ticker listed in CLIENT01’s watch list shows in Movers, then a 
notification is sent.  
If a notification has been sent for a given ticker, then it will not be sent 
again for the day; even for another type of mover.  

Setup Automatic, based on CLIENT01’s watch list  

Message  
 

<ticker> in top 10 <mover_type> <price> <currency> / <var%> / 
<amount_traded> <currency> traded  
 

Example  
 

BPI in top 10 gainers 61.23 PHP / +15.23% / 125,456,123 BDT traded  
 

Icon  
  
Table 20 Details of Favorite Ticker Movements 
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Trigger  Time driven  

� Market opening + 15 minutes  
� Market opening + 1h15  
� Market opening + 2h15  
� Market opening + 3h15  
� Market opening + 4h15 i.e. closing + 15 minutes  

Setup  Automatic for each business owner declared with PSETradex Online access  

Message  <broker three letters>: total <broker total executed> / <top 1 branch> <top 
1 branch total executed> / <top 2 branch> <top 2 branch total executed> / 



<top 3 branch> <top 3 branch total executed>  

Example  ABC: total 125,456 / ABC1 56,789 / ABC2 22,365 / ABC3 15,123  

Icon  
 

Table 21 Details of Hourly Business Figures 

3.11.2 Set-up Price Alerts 
To get notifications regarding tickers hitting target prices, you must set them up first. To do this, go to 
your HOME page and select a Security from any of the watch lists. On the top part of the right panel, you 
will see a “speaker” icon which represents an “Alert”. 

 

Figure 66 Alert Icon - no alert setup for ticker 

If this icon is color White, then no alert has been set for the selected. If it’s Yellow, then it means an alert 
has already been setup for the ticker. 

Click on the icon to open the Alert Setup window. 

 

Figure 67 Alert Setup Window 



The Alert setup window contains a textbox, where you can manually input the target price that you 
want to hit. The default price is the last price. It also contains some preset price variations to choose 
from: -20%, -10%, -5% (less from last price); +5%, +10%, +20% (on top of last price). Other data that are 
displayed are the Ticker code and name, current date, net%, last price and high/low values. 

Click on [SET ALERT] when you’re done.  

After setting-up an alert for the ticker, the icon now turns to Yellow color. 

 

Figure 68 Alert icon - alert already setup for ticker 
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To view all your alerts, click on the Alert icon from the watch list options section. 

 

Figure 69 Alerts Icon 

Upon clicking you will be shown a list of alerts that you have already setup. 

 

Figure 70 List of Alerts that have been setup 
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From the Alerts list view, click on the Trash Bin icon to remove an alert.  



 

Figure 71 Removing an Alert 

A confirmation message will be prompted: 

 

Figure 72 Alert Removal Confirmation 

Click on [REMOVE] to proceed with the removal or [NO] to cancel it. Upon confirmation, the ticker alert 
will no longer appear on the Alerts list.  

4 Trading Functions 
Most of the trading functions are found on the right panels where the instrument details are displayed.  

4.1 Open an Order Ticket 
To open the order ticket, you must first select an instrument from the watch list or search for it using 
the search box. On the right panel, where the selected (or searched) ticker’s details are displayed, you 
will see the [Buy] and [Sell] buttons. Upon clicking either of the buttons, the order entry ticket opens in a 
modal window.  

新規注文

新規注文の場合、ご自身のウォッチリストの中から希望の銘柄を選択するか、画面右上の検索ボックスに
希望の銘柄を入力し選択します。

右側のパネル（画面右）に、選択した銘柄の情報が表示され、同時に「BUY」「SELL」ボタンが表示されます。

購入時は「BUY」を、売却時は「SELL」をクリックすることで、詳細の入力画面が表示されます。
※次ページ参照



 

Figure 73 Buy Order Ticket 

The order ticket is essentially divided into two parts – the upper part has the input fields for the order 
details and the lower part contains the market data for the selected instrument, which are the same as 
those in the market data panels.  

The following are fields in the order input part: 

Field Description 
Instrument Ticker code and name 
Account Your account name 
Cash Your cash limit (how much cash you have) 

注文内容の入力

Quantity : 購入（売却）株数
Limit : 購入（売却）株価
Validity : 有効期限

*DispQty : 表示株数
*MinQty : 最低購入株数

*表示株数、最低購入株数は通常の注文では利用しません。

↓

入力後「Preview Order」をクリック

↓

STEP2（P50）に進む

DAY : 1日有効
GTC : キャンセルするまで有効
GTD : 指定する日付まで有効



Quantity Enter the number of shares you want to trade on here 
Limit Contains the default price per share but you can change this 
Total Automatically shows the total cost of the transaction as you input the Quantity 

and/or price 
Validity Selection box for the trade validity type. By default, it shows ‘Day’ but you may 

select another choice from the list. 

 
 

Expiry Date Date picker that appears only when you select a GTD (Good ‘Til Date) validity. 
 

 
 

DispQty / 
Disclosed Quantity 

Enter a value here if you want to place an Iceberg order. Note that when you 
enter a value in this field, you won’t be able to enter a value in the Minimum 
Quantity field. If you enter both, the following message will prompt: 
 
“Order Blocked. The disclosed quantity and minimum quantity cannot be 
entered at the same time.” [OK] 
 
 

MinQty /  
Minimum Quantity 

Enter a value here if you want to trade on either of the following: 
FOK: Quantity = Minimum Quantity 
FAK: Quantity < Minimum Quantity 
Note that when you enter a value in this field, you won’t be able to enter a 
value in the Disclosed Quantity field. 

  
Table 22 Order Ticket Fields 

 



4.2 Place a Normal Order 
Upon opening, the order ticket is in the Normal Market view by default. You can see this on the header 
of the ticket, where “Normal” is the tab label in bold and the background color of the header is blue.  

 

Figure 74 Order Ticket for "Normal" order 

Enter the quantity. By default, an order is at limit price and with ‘Day’ validity, meaning, it should be 
matched within the day otherwise it will be terminated. Click on the [PREVIEW ORDER] to view the order 
summary. 



 

Figure 75 Order Confirmation Window 

This view also shows the automatically calculated transaction fees. To change the order details, click on 
the [BACK] button.  

If you confirm that the order details are correct, enter your Password then click the [PLACE ORDER] 
button if you want to send the order immediately or click on [PARK PRIVATE] if you want to send the 
order at a later time.  

You will now see the order you placed in the Working Orders panel under Blotter.  

4.3 Place an Oddlot Order 
When you open the order ticket, click on the Oddlot tab on the ticket header. 

注文内容の確認

入力した注文内容を確認
（内容に誤りがある場合は「Back」ボタンをクリックして修正）

↓

内容が正しければ、パスワードを入力し「Place Order」をクリック


↓

これで注文完了です。
P25「注文の確認」ページの方法で、正しく注文されているか確認しましょう





  

Figure 76 Choosing the Odd Lot Order type 

You will notice that several things change: the ticket’s header color changes to yellow, the ticker code 
changes to that for the odd lot and the market data in the panel below also changes to reflect the odd 
lot market data of the selected instrument.  

 

Figure 77 Odd lot Order Ticket 



The same method of entering the details and previewing the order before submitting applies as with 
that of the normal order.  

4.4 Place an Iceberg Order 
Iceberg orders are handled by filling in the “DispQty” field of a normal ticket. The value must be a 
multiple of the lot size and no less than 10% of the total quantity of the Order (prerequisites). Slices are 
successively entered in the Order book, and disclosed to the market by specified tranches; Example 
Quantity: 1,000 Disclosed Quantity: 100 (1,000*.10). 

Open an Order Ticket, fill-out the required fields plus the “DispQty” field.  

 

Figure 78 Order Ticket with expanded "Advanced Order Details" section 

Enter a proper value in the Disclosed Quantity field and then click on [PREVIEW ORDER]. Provide your 
password and click either [Place Order] or [Park Private]. 



4.5 Place a “Fill and Kill” (FAK ) or “Fill or Kill” (FOK) Order 
You may place either order type by entering a value in the Minimum Quantity field. Open an Order 
Ticket, fill-out the required fields and click on the ‘Advanced Order Details’ section to expand it.  

 

Figure 79 Placing a FAK or FOK Order 

Enter a value in the Minimum Quantity field as follows: 

� FAK: Minimum Quantity = Quantity 
� FOK: Minimum Quantity < Quantity 

If there is a posted Selling Order that has at least the Quantity you put in the “Minimum Quantity”, then 
the order will be matched. Otherwise, the order will be terminated.  

4.6 Place a “Good ‘Til Date” (GTD) or “Good ‘Til Cancelled” (GTC) Order 
Open an Order ticket. Fill-in all the required fields and in the ‘Validity’ field, select either GTC or GTD. If 
you select GTD, an Expiry date field will appear next to the Validity field.  



 

Figure 80 Placing a GTD order 

Click inside the Expiry date box to reveal the date format input.  You may either input the date manually 
(according to format) or you may click on the dropdown arrow to open the calendar.  

 

  

Figure 81 Entering or selecting the date for a GTD Order 

You must then select a date that is later than the current date. 



If the GTD order is not filled by the selected date, it will be terminated. Also, take note that a new and 
active GTC or GTD order will be canceled when a Corporate action on the selected instrument is 
published. This information will come from NASDAQ at the start of the trading day and will impact all 
GTC or GTD orders. 

4.7 Place a Next Day Order 
When the market is closed for the day, you can still place an order in advance by choosing “Next Day” in 
the Validity field.  

 

 
Figure 82 Placing a Next Day Order 

Open a new order ticket after Market closes at 3pm. Fill-in the required fields and click on the Validity 
field. Select Next Day and click on [PREVIEW ORDER].  

When the market opens on the next day, this order will be replaced by a new order with ‘Day’ validity. 

4.8 Place a Parked Order 
Parking an order is essentially placing an order but not sending it yet to the market until you decide to 
do so. 



To park a BUY order, for example, open a BUY order ticket, fill out all the required details and click on 
[PREVIEW ORDER]. In the Order confirmation window, provide the security code then click on the [PARK 
PRIVATE] button.  

 

Figure 83 Parking an Order 

In the Orders page, you will see the parked order under the Working Orders panel with its 
corresponding PARK icon. 

 

Figure 84 Parked Order under Working Orders 



4.8.1 Send a Parked Order 
To send a Parked Order, select it from the Working Orders panel to display the order details. If you don’t 
have to change anything on the order, click on the [SEND ORDER] button.  Otherwise, modify the fields 
you want to change then click on [MODIFY ORDER] first then [SEND ORDER]. 

 

Figure 85 Sending a Parked Order 

Once you click on [SEND ORDER], the order confirmation window will appear, but this time without the 
[PARK PRIVATE] button.  

 

Figure 86 Confirm Sending of Parked Order 

4.9 Close a Position 
The [CLOSE] button used to close the position in an instrument is only available on the Performance 
panel if you actually hold a position on the selected instrument. Otherwise, it will be hidden.  
 



 

Figure 87 Owned Instrument - Close Button is Visible 

 

Figure 88 No position on instrument - Close button is hidden 

To sell all your shares on the selected instrument, click on the [CLOSE] button. The sell order ticket will 
automatically open with all the fields pre-filled. The quantity is filled with the number of all your held 
shares.  

 

Figure 89 Close Position Order Ticket - Quantity Pre-filled 

Click [PREVIEW ORDER] to go to the confirmation and place order page. 



 

Figure 90 Close Position Confirmation 

4.10 Cancel a Working Order 
You may cancel an order that has not been filled yet or has only been partially filled. Select the order 
from the Working Orders panel and in the displayed details, click on the [CANCEL ORDER] button.  

A confirmation message will be prompted.  

 

Figure 91 Confirm Cancellation of Order 

To proceed with the cancellation, click on [CONFIRM]. The order will be cancelled immediately and will 
appear under the Executed Orders panel as canceled.  



 

Figure 92 Cancelled Order Under Executed Orders 

4.11 Session Timeout 
When you are logged-in to PSETradex Online but have been idle for quite some time, a session timeout 
warning message will be displayed. 

 

Figure 93 Session Time Out Warning 

Click on [CONTINUE] to cancel the time counter and return to your session. Otherwise, click [END NOW] 
or do nothing within the 30-second time frame to be logged-out automatically from PSETradex Online. 
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